$ suzua RECENED

AMERICAN SUTUNI MOTUR CORPORATION w17
e 416 RO T
' FFI0E oR
geFECT AL

Junas 8, 1999

Mr. Kenneth N. Weinastein

Apasociate Administrator for Safety Amsurance
National Highway Traffic Safety Adminiatration
400 7th Street, §.W.

Washington, D.C. 20590

Dear Mr. Weinstein:
Subject: Recall No. 95V-132

Encloged are copies of letters relating to the subject
recall campaign that American Suzukl Motor Corporation sent
te distributora of Suzukl motorcycles in Hawaii and Puerto
Rico.

Pleage contact me 1f£f you have any questicons concerning this
matter.

Sincerely,

ijjm SEJZUKI MOTOR CORPORATION

Kenneth M. Bugh
Regulaticona Mahager
Government Relatione Department
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June 1, 1955

Mr. Jamaa V. Leona

Banorama Motors Inc.

20 Potime De Leoty Ave,

Hats Rey, Puarxto Rico Q0D51B

Dear Mr. Leaone:

Sukyject: Regall Campalgn for 1995 GBX-R750 and GSX-R&0D
Motoreyeles — Cam Chain Tension Adjuster

Mr. K. Bhiczawa, General Manager of the Motorcycle Zervice
Department of Buzuki Motor Corporation, has informed you in his
letter of May 17, 1%9%, that Buzukl Moteor Corporation has decided
to inltiate a recall campaign for 1593 Buzukil GSX-R750 and GSX-
REDD motorcyclee. American Suzuki Motor Corporation ("ASMC™} has
been requested to coordinate the activities associated with thia
recall campeign. Detailed information concerning affected units .
and campaign parts were provided to you in Mr. Shiozawa’s letter
of May 17, 1999, The purpose of thls letter is to provide you
with further details of the action that is required under U.S.
government regulationa.

Action Required

1. Prepars a dealer notification letter to infeorm your dealers
about the recall campaign. Attachment A containe a copy of
the notification letter that ASMC sent to its dealere. You
can use this letter as a gquide when preparing your dSealar
notification letter. Attachment A alwo contalns a copy of
ASMC's service bulletin for the recall campaign. Re gure to
include the repair precedura information in thia bulletin
with your dealer notification letter. Although it is not
required, you may wish to prepare an additlonal Spanish

vermion of the dealer letter and repair procedure if you feel
they would bhe useful to your dealers.

2. Compile a list of owners of affected vehiclea, based on your
warranty registration records. Tse this list for owner
notification. Prepare an owner notification letter baged on
the Attachme=nt B example, HNote that the example letter
containe a space {shown with brackete) where you must add the
earliest date that parte will be available to your dealers.

Usa the Attachment B letter, on your letterhead, to inform
ownere of the recall campaign. It ie regquired that owners be
sent a notlfication letter in English and in Spanish, so yvou
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must prepare a Spanigh version of the letters and must send
ownersa hoth an English and a Spanish veraipn. FPleass do not
modify the letter withouk approval from ASBMC, since the
letter has been preparad to comply with goverrment
requirements. You must alasc have postage-pald owher update
carde printed (ae= the Attachment B example), and muset
inciude one of these cards with each owner pnotification
letter. It is alac requirsd that the mailing envelopa for
the owner notification letter be marked with the words SAFETY
RECALL NOTICE in all capital letters and in type that ig ({a)
larger than that used in the address section and (b) is
distinguishable from the other type in a manner other than
BiZe. An example mailing envelope is snclosed.

Maill a notification letter and update card by first-class
mall te all owners on the owner list degoribed akove, Please
mail cut all owner notification lettera at the pame time; do
not held any of these lettera back for any reason. I any
awner update cards are returned which identify a new owner,
gend a notification letter and update card to the new owner.

SEet up a system for reporting the progreae of the recall
campalgn te ASMC. Use the anclosed quarterly report forms to
report, for each calendar quarter, the number cf wvehiclas .
modified by your dealers and the number of vehicles
determined to be unreachable (by category, as listed on the
form) . Unreachable wehiclee can ba determined from returned
owner update cards and other meana. Pleagse mall the
quarterly reports to Amerlcan Suzuki according to the
following achedule so we can meet the deadlinse for submitting
thig infermatisn te the government:

Cuartex Deadline fox Majiling Report
January, February, March April 1&
April, May, June July 16
July, Augquat, September October 16
Oeotober, November, December January 16

Attachments and Epclosyres

Attachment A - Sample Dealer Notification Letter
Service Bulletin

Attachment B - Sample Owner Nebification Letter
Bample Cwner Update Card

Enclpaure 1 - Quarterly Repert Form [6]
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Encloaure 2 . - Sample Quner Hotiflcation Mailing Enwvelope

Copiag Requlrsd

1.

Suzukl 13 reguired to provide a2 copy of all writtan
communication related to this campaign to the National Highway
Traffic Bafety Adminiastration within 5 daye of the date they
are mailed. Pleaze forward a copy of your dealer notification
letter and owner notification letter to Suzuki Motor
Corporation and te ASMC so that they can be submitted.

Suzuki ie required to maintain recoxrds of the owner's name and
address and remsdy status for sach VIN involved in the
campalgn. Please forward & copy of your final owner liat and
the remedy status information you have to Supmpuki Motor
Corporation.

Thank you for your cooperation in this matter. If you have any
questiona, fzel free to call me at (714) 396-7040 (ext. 207).

Sincerely,

IERN?EUZUKI HGTDE CORPORATION

Kenneth M. Bush
Requlations Manager
Government Relatioha Department
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AMERICAN SUZUKS! MOTOR CORPORATION

June 1, 1855

Mr. Alfred Montgomery
Montgomery Motora, Ltd.
818 Iwilei Road
Honocluwlu, Hawaii 5&B17

Dear Mr. Montgomery:

Bubjaat: Recall Campaign for 1959 GSX-R750 and GSX-RsOD
Motoreycles - Cam Chain Tenslon Adjuster

Mr. K. Shiczawa, Ceneral Manager of the Motorcycle Service
Department of Suzuki Motor Corporation, has informed you in his
letter of May 17, 1999, that Suzuki Motor Corporation has decided
to initiate a recall campalon for 1959 Suzukl GSX-R750 and GSX-
R60GQ mobtarcycles. American Suzukl Motor Corporation {"ASMC") has
heen requested to coordinate the activitles assogiated with thia
recall campaign. Detailed information concerning z2ffected unita,
campaign parts, and warranty relmbursament procedures were
provided to you in Mr. Shiozawa's letter of May 17, 1999. The
purposa of thias latter is to provide you with further details of
the action that is required under U.S. government regulationa.

Action Required

1. Prepare a dealer nortification letter to inform your dealere
about the reecall campaign. Attachment A centaine a copy of
the notification letter that ABMC pant to ite dealers. You
can usa thie lstter as a guide whan preparing your dealer
notification letter. Attachment A also contalina a copy of
ASMC's service bulletin for the recall campalgn, Be gure to

include the repair procedure information in thig bulletin
with your desaler notification letter,

2. Compile a liat of ownerna of affected vehicles, based on your
warranty registration reccrds. Use this list for owher
notification. Prepare an owner notification letter based on
the Attachment B example. Neote that the example letter
contains a space {shown with brackets) where you muat add the
earliest date that parts wlll be available to your dealers.

Use the Attachment B letter, on your letterhead, to inform
owners of the recall campalgn. Pleaes do not medify the
letter without approval from ASMC, since the letter hag been
prepared to comply with govermment requirements. You must
alec have poatage-pald owner update cards printed {(see the
Attachment B example), and must include one of these cards
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with each owner netification letter. It is alesc required that
the mailing envelope for the owner notification letter be
marked with the words SAFETY RBECALL NOTICE in all capital
letters and in type that is (a) larger than that used in the
address section and (b) is distinguishable from the other
type in a manner gther than gize. An example mailing
envelope la encloaed.

Mall a notifleation letter and update card by first-class
mall to all cuners con the owner liat deacribed abovae. Plaass
mall out all owner notification letters at the same time; do
not hold any of thege letters back for any reagon. If any
ocwner update cards are returned which identify a new owner,
send a notifiecation letter and update card ta the new owner.

3, Bet up a gystem for reporting the progrese of the recall

campalgn to ASMC. Use the enclesed gquarterly report forme to
ort, for each calendar quarter, the number of wvehicles

modifled by your dealers and the number of wvehicles
determined tc be unreachable (by category, as listed on the
form) . Unreachabhle wehicles can be determined from returned
owner update cards and other me=ana. Please mail the
quarterly repeorts to American Suzukl according te the
following schedule so we can meet the deadline for submitting
this information to the government:

uarter Deadline for Mailing Report
January, February, March april 1le
April, May, June July 16
July, August, September Cotober 16
Qctober, November, Decembar January 1o
Artachments and Enclogureg

Attachmant A

Sample Dealer Notification Letter
Service Bulletin

Attachment B

Sample Owner Notification Letter
Sample Owner Updatea Card

Enclosure 1 Quarterly Report Form [6]

Enclosure 2 Sample Owner Notificatien Mailing Envelope
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1.

Suzukl is required to provide a copy of all written
communication related te this campaign to the National Highway
Traffic Safety Administration within 5 days of the date they
are mailed. Please forward a copy of your dealer notification
letter and owner notiflcation letter to Buzuki Motor
Corporation and to ASMC a0 that they can be submitted.

Suzukl is reguired to maintain records of the owner's name and
address and remedy etatus for each VIN involved in the
campalgn. FPleasa forward a copy of your final owner list and
the remedy status information yvou have to Suzukl Motor
Corporation.

Thank you for your cocoperation in thia matter. If you have any
queations, feel free to call me at {714) 956-7040 (ext. 207}.

Sinceraly,

AMERICAN SUZUKI HDTDRdziiiiiifIUH

¥Xenneth M. Bush
Requlations Manager
Government Relaticona Department
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AMERICAN SUZUX! MOTOR CORPORATION
MOTORGYGLE con May 21, 1988

SAFETY RECALL CAMPAIGN
GSX-R600X & GSX-R750X
CAM CHAIN TENSION ADJUSTER

Dear Suzukl Dealer:

Thia noticeis asnt to you in accordance with the requirementa of the National Traffic and Motor
Vehicla Safety Act.

Suzuki Motor Corporation has decided that a defect which relates to motor vehicle safety
exiats in all 1829 GSX-RE00X and 1888 GEX-R760X model motorcycles. Suzuki Motor
Corporetion s conducting a recall campalign for these motorcyclas,

STOP DELIVERY OF GSX-R600X AND GSX-R750X
MOTORCYCLES IMMEDIATELY

Effactiva immaediately, DO NOT DELIVER a GSX-RE00X or a GSX-R750X to a customer unth
you compiate tha recail sarvics dasciibed in sarvice bulfstin GS/GSX/GSX-R # 107 which wi
be sant to your dealsrship.

Suzuki Motor Corporation hag determined that the carn chain tansion adjuster may not pravide
consistant tension to thva cam chain in the engine. Thiz could cause abnormal engine sounds,
and could lsad te cam chain breakage or other severa angine damage. This may cause sudden
engine failure. Sudden engine failure while riding could cause rear whasl lockup, disturbing
the rider's mbility to contred the motorgycla, and could cause a crash without prior warning.

Suzuki has devalopad a ravisad uppar cam chain guida No. 2 and tenmion adjuster that will
replaca the orlginal upper cam chain guide No. 2 and tension adjuster. Due to tha sarious
nature of this situation, Suzuki raquires that you ORDER CAM CHAIN TENSION ADJUSTER
RECALL PARTS AND PERFORM THE RECALL SERVICE AS QUICKLY AS POSSIBLE ON
YOUR CUSTOMERS' MOTORCYCLES. Join with us in promoting the safe use of Suzuki
products.

AFFECTED UNITS:
All 1989 GEX-A600X and 1999 GSX-R760X model motorcycles are affactsd.

For rmturcvcEs Eat have alr:aadv been delivered to customers, parform the recall aervice as

promptly as posgible. Attached is aletter baing sent 1o all ownera of affectad motorcycles aboun
whom wa have information. This latter will be mailed May 25, 1299.

If your dealership has sold a GSX-REQ0X or a GEX-R750X to a custorner, but not yet mailed
us the "Sales-In-Service Registration™ card or submitted a SCAT entry, send the sales
information to American Suzukt AT ONCE. Wa will send the customer an owner notlfication
lettar when wa raceiva the sales Informatlon from your daalarship.

Since only you know the identity of these customers, you must immediately notify thess
customers of the recall campaign. Flsasa ghong all of these customars and inform them of
the nesd to have the recall service parformed.

Sarvice Eagﬁ %&G%({GSX—HM 07 will contain instructions on how to perform the recalt

service. You will install a revised upper cam chain guide No. 2 and tansion adjuster, new
mounting botts and gasket and inspact the cam chain and ariginal upper cam chain guida No.
2 for abnormel wear that might indicate the need for further repaira. Cantinusd =

3251 E. Imperinl Highway, P.O. o 1100, Braa, CA S2522-1100 « Tal{714) 998-7044 - FAX({7 1 4) 470-6006
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Service Bullet:

MOTORCYCLE DIVISION 4-STROKE

BULLETIN NO. Q&/GEX/GEX-R-107
DATE: §/28/198%

SAFETY RECALL CAMPAIGN
GSX-RB00X & GSX-R750X
CAM CHAIN TENSION ADJUSTER
MODEL; 1999 GSX-ABOOX & 1889 GSX-R7BOX
SUBJECT: RECALL CAMPAIGN - CAM CHAIN TENSION ADJUSTER
REFERENCE: GSX-RE00 SERVICE MANUAL (PR 99500-35061-03E) &

GEX-R760 SERVICE MANUAL (PN 98B00-37083-03E)
ATTACHMENT: DEALER AND CUSTOMER LETTERS

NOTICE:

Suzuki Motor Corporation has decided that a defect which relates to motor vehicle safety
axizts in all 1999 GSX-RB00X and 1999 ASX-R760X modsl motorcycles. Suzuki Motor
Corporation is conducting a recall campaign for thess motorcyciss.

STOP DELIVERY OF GSX-R600X AND GSX-R750X
MOTORCYCLES IMMEDIATELY

Effectiva immediately, DO NOT DELIVER a GSX-RE00X or # GSX-R750X to a customear
mﬁmmm-mmwmmmm.

Suzukl Motor Corporation has detarmined that the cam chain tenslon adjuster may not
provids consisient tansion to the cam chein in the angine. This could cause abnormal
sngine sounds, and could lead to cam chain braakage or other ssvers engine damage. This
may cause sudden engine failure. Sudden engine faliure while riding could cauas rear
whee! lockup, diaturbing the rider’s ability to control the motoreycle, and could ocause a
crash without prior waming.

Suzuki haa developed a revised chain tension adjuster and upper cam chain guide No. 2
to replave tha original cam chain tenslon adjuster and cam chain guids No, 2. Due to the
serious naturs of this situation, Suzuki reguires that vou ORDER CAM CHAIN TENSION
ADJUSTER RECALL KIT PARTS AND PERFORM THE RECALL SERVICE AS QUICKLY AS
POSSIBLE ON YOUR CUSTOMERS' MOTORCYCLES. Join with us in promoting the safe
use of Suzuki products.

u N
All 1%39 GSX-R600X and 1989 G5X-A750X model motorcycles are affected.

Continuad =y
-1119 -



CUSTOMER NOTIFICATION:

For motorcycles that have alréady been delivarad to customer s, perform the recall service as
promptly 28 possible. Attached to this bulletin are coples of the lettera sant to all owners of
%fﬁf“‘r;dﬂ gntnmvnlu about whom we have information. Thesa letters were mailed on May

If your dealership has sold a GSX-R600X or a GSX-R760X to a cugtomss, but not yet maided
. Suzuki the "Sales-In-Service Istration” card or submittad a SCAT antry, send the sales
information to American Suzuki AT ONCE. We will sand the customer an owner notificetion
lettar when we raceive the sales information from your dealership.

Since only you know the Identity of customers with unrapisterad motorcycles, your must
#mmediately notify these customers of the recall campaign. Plsase phone all of thees customers
and nform them of the need to have the recall servica performed.

UNITS QUT OF REACH

If you are aware of any GSX-RE00X or GEX-R750X motorcyclea which have been acrapped,

wn ;r o:mnr:::sg outside of tha United States, ssnd this information to the Suzuki Warranty
lIl- Bl H' L]

RUTURE SHIPMENTS OF MOTORCYCLES;

GSX-RE00X and GEX-R750X matarcyclas nvolced and delivered to your dealarship after May
21, 1898 have the recall service parts already Inotallad. The recall servics and component
inspection DOES NOT have to ba performed on these motorcycles. Specia! idemtification tags
will be attached to thasa motorcycies in the crate ta Indicate their repaired status fses axarmnple
halow).

Tho recall service has bosn completsd on m
dellvared to your daslership whh this tag afflxed.

ATTENTION

This motorcycla already has a naw
cam chain tension adjuster and cam

chain gulde Installad par
Service Bulletin GS/GSX/GSX-R #107

DO NOT PERFORM THE
RECALL SERVICE

NQTE: .
H your dealershils uses a set-up vendor, ask them to Jeave this n place
m’llllﬂunﬂtnmvnhm:unltmm. e I

PARTS QRDERING:

For convanience, tha SCAT syatem will accapt recal servics parts ordera. YOU WILL BE
RESPONSIBLE FOR ORDERING THE RECALL BERVICE PARTS FOR YOUR CUSTOMERS'
MOTORCYCLE. Use your normal parts ardering procedure when ordering recall service parts.
Parts will be ahipped via the mathod ydu salect whem you place your parte order. Billing will
be per your tegular tarms.

The earllsst parts can arrive at your dealership is May 28, 1999, Suzuki anticipates all racall
sefvice parts can be shipped by June 30, 1999, Parts orders will ba shippad in the order in
which they are received. Place your orders as soon as possible to prevent any delays in
parforming the recall service for your customers. QOrder tha recall service parts uging the part

numbers listed on page 3.
- 219 - ¢ i



PARTS ORDERING, continiod:
Each recall sarvice tension adjuster kit comtains a new style cam chain tension adjuster, a new -
upper cam chain guide No. 2, naw tansion ad|uster mounting bolts and gasket.

The kit for the GSX-RE00 ls different then the GBX-R7B0 kit. The recall servioe kit parta

CANNOT be interchangsd. Confirm tha motorcycle you are ordering tha parta for befora

placing your order to snsurs thera is no delay In receltving racall service parts for your customer.

{Order the recall service parts from the Suzuk] Parta Departmant using the numbar listad balow.
ﬂnn b I,

QsX-RE800X

Tenslon Adjuster Recall Kht

QSX-R750X 89103-11144
Tonslon Adjuster Recall Kit

i you recsive a recall service kit which is missing parte, order anothar kit from Suruld Parts
Departmant. Aeturn tha original kit with a completed parts discrepancy form to the wamshouss
from which the kit waa shipped to you. Your parts account will be cradited for the cost of
the origina kit, plug return shipping costs, once the parts are received and the discrepancy
form is processed.

29103-11143

Each kit includas: 1 i
™ n '['I'?: Cam Chain i
Guide No. 2 . /4 GEXHE00 - S9103-11141
29103-11145 & ¥ QSX-R760 - 90103-11148

12} Cam Chain (1) Cawnn Chaln
Tension Adjustsr Tanslatn Adjustar
Mounting Bolts Gaskat
07130-06303 12837-24A10

You mi lnstalli a reviasd upper cam chain guide No. 2 and tanslon adjuster, nw

bolts and gasket. You will inspact and may replage othar engine components which may have
bean damaged because of cam chain tension adjuster failure. This recall service will be done
at no cost 1o the customer for parts and labor. Sea pagea 4 - 8 for recall service Instructions,

PREVIOUS TENSION ADJUSTER REPAIRS:

If your dealsrship has already replaced a tension adjuster on a G5X-R600X it is posalble vou
may have installed the new style cem chain tension adjuster. If you ordered and installad part
number 99103-11141, you have alraady installed the new style tension adjuster.

Use the identification Instructions In figures 10 & 11 on paga 8 - 7 of thig bulletin to verify
the new style tengion adjuster ls installed. i the new styla tansion adjuster la instalecd, you
will just nead to install the uppar cam chain guide No. 2 and Inapect the old upper cam chain
guide and cam chain. Order the upper carn chain guide No. 2 from the Suzuki Parts Department
using the number listed balow.

Dascription Part Nl._ﬂ__nbﬂr Dir. Price
Cam chain guide No. 2 59103-11146 $12.74

GSX-R750X motorcycles raquire ALL the tension ad|uster recall service kit parts to be
installed, regardiess of any pravious service,

W PRO i

The SCAT system sovopt RECALL SERVICE wwrranty claime. Daalers not using SCAT
will need to completa and mall in a reguler paper warranty raguest form for sach recall
service parformed. See pagas 9 - 12 of this bulletin for informetion.

Contintiad =l
- 319 -



CAM CHAIN GQUIDE & TENSION

Aefar to section 3 of the GEX-ABOIO and
A8X-R7850 service manuals for additional
information an tha sarvica daacribed.

Ramove the right lower felring and the
-rider's saat, Lift and support the fusl tank.
Disconnect and ramove the alr cleanar
assembly. {Refar to service manuvail

Remove the throttla body asssmbly (GSX-
R750) or the carburetor assambly (GSX-
REOQ). {Refer to service manuai)

NOTE]

Usa a clean shop ragis) to protect the sngine
intake from ﬂbl:?i'.l which could d:n'n';nun I
ths angina.

Disoonnect the camshaft position senaor
coupler (GSX-R750). Disconnsct and
ramove the ignition coil/plug caps.

|z CAUTION

Do nat ramove the Ignition coil/plug cap
bafors disconnacting ita lsad wirs. To lvulll
damaps, do not pry tha ignition coll/plug cap
out ﬂ'll valve cover with a screwdriver or
skmilar chjeat. Be asraful not to drop the
Ignition coll/plug cap or damage auch a2 an
opan of - could ocowr.

fﬁ f Hamnva tha cylinder head cover
s and gaskets. Remove the cylindar
haad cover and gaskets.

Ba ocarsful not to drop the oylindar head
covar dowal pins or the cylinder head cover
gaakats into the nnghl

fﬁ.g .2} Remove the starter clutch cover clp
ths valve ﬂmlnﬁtlnupum;tn cap from
the cover on the rig

aide of the engine,

Conflrm that the valve (camshaft) timing s
cotrect. (Refer to the Riustration at right and
in section 3 of the service manuni)

Turn the crankshaft manualcy to tving the
sngine to cylinder #1 TOC. Tha Intaks
valves on n_}rrmdur #1 will open and close
just bafora TDC. Align the "T" mark an the
starter clutch with tha notoh in the valve
timing Inspection window.

Cosreot any sror in vithve timing end chesk
anginecompression bafore processding with the
reatof thyvapak. Follow the componant inspea-
tion Instructions on page 4 of this bullstin.

Cominuad el
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{Fg.3) Onca the valve timing {and engine
compreasion if neaded} has bean varified
corract, remove the cam chain guide No.2.

Do not ramove the cam chaln guide No. 2
and the cam chain tension adjuster ot the
same time or you may changs the velve
timing. which can damage the angine.

fFig.4) Inapact the chain contact surface of
ths ramoved cam chain guide No.2 for any
shnormal wear or damapge. '

A CAUTION

H thw chaln contact surface of the cam chain
ke No.2 Ii“lllnorrﬂly wom gr :llﬁ :
e angine wi recuire disassembily

oll passa ays of dshris and to Inapact

athar sngine componsants for damsge.

Dabris from damagad cam chain guides will
coBect In the oll sump scresn. When clsaning
cll pansageways In the engina, make sure
the oll sump scraen |3 fros of debris and tha
gil pump Is clean and In good condition.

Maks surs to remave the connscting rods to
thoro clean the ofl paagsageways In the
crank . Remove end clean all oll Jets.
Clean sl tranamisslon and oll cooler oll
passageways an wall.

NOTE

You must call TECH-LINE or vour TSM for
prlor authorization f your Inapaction
indicates the need to diseasemble the engine
or replacs parts In additon to the tenzlon
adfuster recall kit.

{Fig.5) Inspect the cam chain for damage.
You can slowly rotate the crankshaft manually
10 ingpact the cam chain. Look at the chaln
plates from sbove and from tha side for
avidence ol damags. Demaged chalns must
be replaced and the engine disassambled,
inspeacted and clesaned of debris.

CAUTION

Do not use tha slectric starter toc tumn over
the sngine whth the cam chain guide removed.
This can make the cam chaln skip snd
change the valve iming, damaging the sngina.

{(Fig.6) \f the Inspaction indicates the need for
further disassembly, Inspact ths cam chain
tensioner and the cam chain guide No. 1 for
wosar or damage. Replace these companants
if nasdad as part of the repair.

- 54189 -



{Fg. 7} i the inspection indicates the criginal

cam chain guide and ¢cam chain are in good

ﬁunglﬂon, nste!l the naw cam chain gulde
u- L] ]

The new cam chain guide No.2 can be
identifled by the proflle of the rubber portion
of the guids, -

{Fig.8) Torque the cam chain guida bolts to
the comact spacification.

Cam chain gulde No.2 bolt

torque: 10Nm (1.0kgf-m, 7.0

Y

Ba carsful not to the oam ahaln gulde
bnhlhtntluerﬁ*ﬁ,;n. o

{Fiy. 8) Remove the ariginal cam chain tension
adjuster and gaskat. You will not reuse the

- ariginal tansion adjustsr mounting botts.

Do not ramove the cam chalin tension
adjuster with the cam chain guide No. 2
ramovad, This can make ths oam ochain
skip and changs the valve timing.

fﬂq. T0) Tha new style tension adjuster can
ta identified by the hood-like cover aver the
push rod and by the thicker mounting base,
which rsquires tha longer maounting boits
included in the recall parts kit.

Check that the push rod of the new cam
chaln adjuster is being held at the compressed
position by the locking tool.

If the locking tool is missing or the push rod
is extendad, reset the tension adjuster pugh
rod to the compressed ition, w the
instructions in section 11 of the GSX-RE00G
service manus! and in section 12 of the
@SX-R750 ssrvica manuaj)

Tenalon edjuster Incﬁng tool

PN: 09917-82430

Clasn any gasket remaine off tha tension
adjuster mounting surface on tha cylindar.

CAUTION

Do not allow sny portione of the tenslon
adjustar gasket 1o fall into the engine. This
dabria couid Block oll pasasgewnys and

darmags sngine components,

No.2 profiie

G—]—— ORIGINAL
1

+ {with "hoad™}
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{Fig. 1 1) Inspact the tension adjuster to ansure
it |s the correct ons for the motoreyele you
ara servicing. The tansion adjuster can be
identified by the thicknass of the mounting
bese portion of the adjuster.

GSX-RE00X ORIGINAL 8 12.0 mm

GSX-RE00X NEW STYLE 18.6 mm

GSX-R7B0X ORIGINAL (&) 2.0 mm
GSX-R760X NEW STYLE (B) 16.5 mm

5

A CAUTION
Make sive you inatall the comect tenulon
:ll]uut-r on ths motorcycie. The tension
uster for the GSX-R600 and the GEX-
A760 appenr similar, but thera are differances
In construction and push rod sprng rata.
Engine damags can oocur H the wrang
tsnsion ndjuster ls installed.

{Fig. 12 & 13) \nstall the new gasket and the
new styla cam chain tension adjuster. Use
the new mounting bolte supplied with the
recall servica parts kit.

Torque tha tension adjuster maunting bolts
to the correct specification.

Tension wter boit torque:

adiu
10N'm (1.0kgfm, 7.0 |

4

{Flg. 14) Release the cam chain tension
ad l.lmar push rod by removing the locking
tool.

NOTE _
A "click™ sound will be hesrd from the

tension adivater a3 the pish rod Is released.

Cam chain
—s{Al«— tension adjuster
Identification

1

@

®

Mounting
holt
identification

—

fioriainaL

Faninl
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(Fﬁ. 15) Inetall the new cam chain tension
bolt with the included new gesket intoc tha
and of the tension adjuster. Tighten the
tansion adjuster bolt 1o the specified torque,

Tonsion adjuster bolt torgue:
Q 10 N'm (1.0kgf-m. 7.0 bt}

f?. 16} Rotate the crankshaft manually 1o
TDC on oylindar #1 and verity vealve timing.

" Correct any errors in valve timing. (Refer fo
page 4 of this bulietin and section 3 of the
sarvice manuai} f you remove and reinstall
the camshafte to comract valve timing, torque

the camshaft jounal holder bolts to the

comract spacifioation.

Camehxzft jounal holder bolt L
u 10 N'm I1l.0tgf-m. 7.0 II:l-l'l'.l"J"l"."lI

{Fig. 17} Apply SUZUKI BOND "12078" two
tha four cam end cep portions of the cylinder
head cover gaskat,

el SUZUK| BOND "1207B"
1207B] py. 59104-31140

install the two %Endar head gasket dowel
ping into tha cylindar head. Install the cylinder
head cover gaskat and the head cover.

(Fig. 18) Agplv,r angina oll to the cyiinder
haad cover bolt gagkets. This will allow the
bolts to tum fresly durlng installation. Tighten
the bolts to the specified torque.

Cylinder head caver bolt torcue:
14 N'm (1.4 kgf-m. 10.0 b-ft)

Replace the starter clutch covar plug and
valva timing inspection cap on tha right
engine cover. Torque the cap and plug.

Startar olutch cover plug torque:
11 N'm (1.1 kgf-m, B.0 Tb-f)

m Valve tim n ﬂLmrqu:
23 N'm (2.3 kgf-m, 16.5 b-ft)
Install the ignition coil/spark plug caps.

4 CAUTION
To swoid damage, do not hit the kinition coil/
apark Il(ﬂ:’ cap with any tool during
inetal . Da nat alow elsctrical couplers
ar wires to touch the cylinder head cover.

Rainstall the throttla body assembly lor
carburetors). Lower tha fusl tank and reinstall
the fairing and seat. Operate the engine to
make surs no ahnmmalpauunds arp presant.
Test ride the motorcycle (Sae page 1.3 L
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WARRANTY RENVIBURSEIVIENT

ou must have version B.6 SCAT Plus installed on your computer to be abls to submit
recall aervice warranty claims. Revisw tha Campaign Clalm Entry inatructions in tha varsion
§.5 aupplsment 1o your SCAT Plus manusl {SCAT software support can be contaotad at
714/998-7040, ext 427). Warranty Bulietina #31 {10/30/98) and #32 {11/2/98] contain
additional Information on recall campalgn warranty history and cleim submission.

Two types of SCAT recall warranty claim entry are avallable. The Short Form claim antry
requirag just a faw flelds of infarmation end can only ba usad in canea whara thea recall
sarvios party kit are the only parts used for the repair. Tha Short Form claim should ba usad
for the majority of your racall warranty claims.

The Long Form claim entry has antry fields gimilar to a ragular SCAT warrenty claim and
a paper warranty request form. You ahould only use the Long Form clsim entry In situations

L YLl T e ik

CALL BSE R '

Regular warranty parts reimbursemant will spply. SCAT requeata processed within 15
days of the repair completion date will racelva 125% parts reimburasmant, SCAT claims
processsd after 14 days of complation and paper warranty raquasts will raceive 110%
parte reimbursement. Labor will be reimbursad at 100% of your approved labor rate, The
flut rata time for this repair is 1.8 hr, {with sngine disasaasmbly - 9.2 hr).

i e = SRR L EUJBN HELS

1. Sealect <3 {SERVICE MENLU)
2. Select <1> (WARRANTY CLAIM ENTRY)
3. Enter the claim numbaer {xxxxx,x)
4. Enter the clalm typa < 31> {SHORT FORM)
§. Entar tha product type <2> [(MOTORCYCLE)
E. Entar your dealer number {xxxxxx)
7. Salact an entry typa” -
"M™ = Modsal, Frame
"C* = Control Sequence Number
W' = VIN Number
Based an the Entry Type, antsr the identifving numbers
8. Enter the repair data {mm/dd/yy)
9. Enter the milaage (no tenths)

10. Enter the Campaign number
i/se 2037 for the cleim number on GSX-R600X
Lse 2038 for the claim number on GSX-R750X

Your cleim can now be transmitted to A.S.M.C.

RECALL WARRANTY PARTS RETENTION:

For repaira which anly raquirad ths racall sarvice kit parts, completaly fill out and affix a
warranty parts tag (PN 89923-09822-003) to the replaced parts following recall service,
Hold theas parts In your warranty parts rotention area tor inspsction by your Technlcal
Servica Manager. See page 11 for wamanty parts return instructions for repeirs which
raquired parts in addition to the recall service kit.

Continued =)
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Tu luhmit a BCAT

warranty raquest, uss tho

ion below.
customer sign the ragquest and mail it to tha American Suzuki

H :uhmlt'.'

* USE 2037 FOR THE PAPER CLAIM NUMBER ON GEX-RB00X

* USE 2038 FOR THE PAPER CLAIM NUMEER ON GSX-R7TB0OX
feross off the paper warranty roquest's original number)

FAILED PART NUMBER:

98103-11143 ffor GSX-RE00)

reanty clalm, or a regular paper
a papar claim, have the
armanty Dapt. in Brea, CA.

NOTE: Long Form warranty claim sntry
from TECH LINE or your TSBM, or the SCAT systsm will not accapt ths claim.

(iigt for paper clalms only} .98103-11144 ffor GSX-R750)

aTy. 1 TENSION ADJUSTER -

COMPLAINT CODE: 9.

DEFECT CODE: us

] LABOR OPERATION: AHB998

LABOR TIME: 1.8

REPAIR; INSTALL CAM CHAIN GUIDE &
TENSION ADJUSTER PER RECALL
SERVICE BULLETIN GSX-R#107

BEMIEMBER:

Warranty ciakms with parts or labor in addition to the recall kit
reguires prior authorizetion (PAS) from TEGH LINE or your TSM.

a prior mthorization {PAS) code [

RECALL CAMPAIGN WARRANTY REQUEST FORM EXAMPLE

ﬂ

SUZUICT Werranty Roquest it o R0 S SN IR IR e

CO-10 [1jZ)3 4| B & 1 Ajs|a|7i8 ——— ——
Birest ‘B =
owhn 1114 l“ NIA !

L ] A ] w

I"Iﬂ'lﬂlul: CTE ]
[ - el il
BTSN | Janon 4
'mm Briasn Long
= MECAVRD
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WAHFIAHT\' CI.AIM IHFOFIM&TIOH

0 wrrnntv l::.lllll'l'l.r or a regular papsr warranty reguest
for the recall urvlnu with unglnu disasasmbly and cleaning, use the information balow.

FAILED PART NUMBEFI: 99103-11143 ﬂhr ﬂﬂ-ﬂﬂﬂﬂ)
99103-11144 (for GEX-R750)
LIST THE ADDITIONAL PARTS REQUIRED-

COMPLAINT CODE: 89

DEFECT CODE: ug

LABOR OPERATION: AHS998

LABOR TIME: 9.2

REPAIR: TEAR-DOWN & CLEAN ENGINE AND

INSTALL TENSION ADJUBTER PER
RECALL SERVIGE BULLETIN GSX-R¥107

NOTE:

Engine disassambly Long Form warranty claim erntries or papsr Warmrarty Raguest
forma requires prior authorizetion {PAS) from TECH LINE or your Technical Bervios |
Manager. The SCAT systom and the Wamanty Departmeant can not accept the claim
without a PAS coda on tha claim,

WhHHHAHT\' PARTS HETUHN

ALL parta repiaced for rucnl BOIVICas W .-'l'u"h:.‘-.-: mn disassembly must be sant 1o
American Suzuki for muﬂan‘tlnn Completely fill out nn affix & warranty Jaam tag (PN
98923-09822-003) 10 the replaced parts and ship tha parta {UPS ground) to Suzuki.

Parts must be racefvad within 30 days of the resall service repelr dete or the wamanty

reimbursement for the recall servics will be adjusted or dechnad, Parts not , or

=n:T1mE|nlnth or missing perts will cause the warranty relmbursemeant to be adjusted or
acline

Your parts account will be credited for the cost of return shipping onca tha parts hava besn
inspected and your wamanty request receives final appraval. Ship tha raplaced parts to the
address fisted below.

American Suzuki Motor Corp. :
Tachnical Department - Sectlon EH
3251 E. Imperial Highway

Brea, CA 92822

NOTE:

Bacause of the importance of this recall aampalgn, there can be no axception to the
policy of retuming pants replaced becausa of sngine disaasambly and cleaning. To
ansure your-warranty reimbursement is not adjustad or declined, carefully fill out the
wmputatngnndpmkanaﬁmpwnuﬂwywllnutguthstnrdnnuged H
poagibls, do not packsge parts from more than ane recall service in the same box,
Pleass pack oily and loose parts, such as gaskats, in plastic bags, Uss UPS ground
shipplng or U.S. Mail to ratum the parts. Salect the ahip tracking option{s} 8o you
can locate your package in the event of a shipping ermor.
“

Continued .
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WARRANTY CLAIM INFORMATION

FOR REGALL SER\ REQUIRING UPPER CAM CHAIN GUIDE No.2 OMLY:

Submit a reguiar SCAT PLUS warranty claim, or a regular r warra ueat for

:mivinu on a G5X-RE00X requiring a uppsr cam ::h;l?\g gl.n'd:l:a uprﬁv. -use E'!t: imrmaﬂon
elow,

FAILED PART NUMBER: 88103-11146
aTY. & DESCRIPTION: 1 - CAM CHAIN GUIDE NO. 2

COMPLAINT CODE: 29

DEFECT CODE: 29

LABOR OPERATION: AH10R0

LABOR TIME: 1.6

REPAIR: INSTALL CAM CHAIN GUIDE PER

SERVICE BULLETIN QEX-R#107

Do HUT submit a warranty clalm for replacement of the "cam chaln guide only " as
a recall campaign claim. Submit the cialm as a REGULAR SCAT wamranty claim or

a REGULAR papar warranty requast. Suzuki will record the recall servica as having
bean complsted upon receipt of the cam chein guide replacemaent warranty claim.

REGULAR WARRANTY REQUEST FORM EXAMPLE
FOR GSX-RE800X REPAIRS REQUIRING
CAM CHAIN GUIDE NO. 2 ONLY

SLIELNC] Warrsnty Reguest 00 SR NDRSw o -

co-10 11| 2]3)4) B |3|4|8]6|7|8 o ———
bt 12]88

n Strest = =T
DmBtown 111 i o7 4!

e ] 1

zshpoiom | IO

N o i r Iﬁ_—-‘ b My

(SIS | Jasort

Continued wp.
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BIDE THE MOTORCYGLE:

To ensure customer satisfaction, Suzukl suggests you ride the motorcycie several miles
to make sure thera are no shnormal engine sounds and all the controls and the motorcycle
opaerate correctly. Clean any dirt or grime from the motorcycle before and after the teat
ride. Corract any recall service ralated problems before delivering the motoroyole to the
customar.

IMPORTANT:

Succesaful completion of this recall campaign dependa on your sfforts. it ls very im

that your dealership contact each customar and inform them of the need to have this recall
service performad. You must order the comect recall service parts, perform the recall
service and submit a SCAT claim or Warranty Request Form within the shortest possible
timae.

It is your responsibllity to order parts and parform the recall service on any affected
motorcycls brought to your dealerghip, even if your dealership did not originally gall the
motorcycle.

All recall campaign service [ to be done at no cost 1o the customar for parts and labor.
Incidental costs your custoemars may incur are not normally covered. Howavaer, if you have
a customer with apecial neads, contact your Technical Service Manager to discus
possible solutions. _

E TISFACTION;:

Pleass b= surs that all dealership personnel are familiar with tha campsign parts ordaring
and recall service procadures. Only your conscientious action at tha deslership lavel can
lead to a successful campaign conclusion. Pleass ramind your staff to be sympathetic and
sengHive 1o your customers’ teelings. Plaase extend Suzuki's apologles for the inconvanience

this recall sarvice may cause them.

Thank you for your cooperation in conducting thie very important ﬁmmlnn for your
customers' safety.

AFFECTED DEPARTMENTS:
The following departments in your dealarship should be notifiad of this mformation:
X Management [ Service [l Warenty [E Seles Bl Parts E] Acosssories

American Suzuki Motor Corporation
Tachnhical Service Dapartmant
Matorcycle
Continuetd =
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May 21, 1999

SAFETY RECALL CAMPAIGN
GSX-R600X & GSX-R750X
CAM CHAIN TENSION ADJUSTER

Daar Suzuki Daaler:

Thia notlce ia sent to you in accordance with the requiremsnts of the National Traffic and Motor
Vehicle Safety Act.

Suzuki Motor Corporation has decided that a defect which relates to motor vahicle safety
exists in all 19929 GSX-AB00X and 18388 GSX-R760X model motorcyclea. Suzuki Motor
Corporstion i conducting & recall campaign for theas motorfoycies.

STOP DELIVERY OF GSX-RE600X AND GSX-R750X
MOTORCYCLES IMMEDIATELY

Effective immediately, DO NOT DELIVER & GSX-REO0X or & GSX-R750X i0 a custorner untl
vou complate the rocafl sarvice described in service hullatin G5/GSX/GSX-R #107 which wit

he sant Lo your deelership.

Suzuki Motor Corponstion has detsrminad that the cam chaln tension adjuster may not provide
consistent tenslon to the cam chain in the engine. This could cause abnomal sngine sounds,

ard could lead to cam chain breakage or other severs engine damege. This may causs sudden
engine fallure. Sudden sngine failure whils riding coukl causa raar whesl lockup, disturbing
the rider's ability to control tha rmotorcycle, and could cause a crash without prior waming.

Suzuki hag davaiopad a ravissed upper cam chain guida No. 2 and tension adjuster that will
raplaca the original upper cam chan guide No. 2 and tenzion adjuster. Due to the aarioua
nature of this situaton, Suzuki requires that vou ORDER CAM CHAIN TENSION ADJUSTER
RECALL PARTS AND PERFORM THE RECALL SERVICE AS QUICKLY AS POSSIBLE ON
YOUR CUSTOMERS' MOTORCYCLES. Joln with us In promoting tha safe use of Suzuki
products.

ﬁil 199% GSX-RBO0X and 1989 GSX-R7E0X modal motorcycles are affected,

% mutorcw:E Ent Ewu alr'udv bean dalivarsd to customers, perform the racall service as

promptly as possible. Attached is a 1etter baing ssnt to all ownars of affected metorcycisa about
whom we have informetion. This lstter wil ba meafled May 25, 1999,

If vour dealership has sold a GSX-RE00X or a GSX-R750X to a cusiomar, but not yet mailed
us the "Sales-In-Service Ragistration™ card or submitted a SCAT antry, send the sales
Information to American Suzuki AT ONCE. We will send the customer an awnar notification
letter when wa receive the sales information from your dealerahip.

Sinca only you know the identity of thesa customars, yog must immpedistely noitfy thaas
customars of the recall campalgn. Plesss phone a1l of these customers and inform them of
the nead to have the racall service parformed.

Service bulletin GSIG%(IGSK-R#W? “will contain instructions on how 1o perform the recall
gervice. You will nstell 2 revised upper cam chain guide No. 2 and tension adjuster, new
mounting bolts and gasket and Inspect the cam chain and original upper ¢arm chain gulde No.
Z for abpormal wear that might indicate the need for further repars.

" CONHNUS m—
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Fg mmmnu.m-EMTmel%m orders. YOU WILLBE -
RESPONSIBLE FOR ORDERING THE RECALL PARTS YOUR CUSTOMERS'
MOTORCYCLE. Uza your normal parts ordering procedurs when ordering recall service parts.
Parts will be shipped via the method you select when you place your parts ordes. Biling wil
be per your regular tarms,

The eariiest parts can arriva at your dealarship s May 28, 1999, Suzukl anticipates el recall
sorvica parts can bs shippad by Juna 30, 1999, Parte orders will be shipped in the order in
which they are racelved. Place your ordara 23 so0on as possibla to provert any delays in
performing tha racall service for your customers.

Order the recall service perts using the part numbere Kated below.

Description Fart Number . Price
GSX-RO00X 89103-11143 $25.00
| Tension Adjuster Recall Kit
GEX-R750X 28103-11144 $28.00
| Tenalon Aduster Rocak Kit _
mw%bpﬁ;
For your convanience, system will socept recall servios warrsnmty clalme. Service

bulletin GS/GSX/GSX-AAT07 will contain information on how to submit your recall servics
wamanty olaimis}. Daalers not using SCAT will need to complete and mai in a regular paper
warranty ragueat form for each recall servica performed. Regular wamanty parts reimbursement
wil apply. SCAT requests .Frucnud within 15 days of repeir completion will recelve 1265%
parte reimbursement, SCAT claims processed after 15 daya of complation and WaITanty
requests will receive 110% parts reimburgement. Labor will be retmbursad at 100% of your
approved labor rate.

IMPORTANT:

Successful completion of this recall campaign depends on your efforis. kit is very importam
that your dealership contact sach customer and Inform them of the need to have this recall
service parformed. You must order the comect recall service parts, perform the recall sarvice
and submit a SCAT cleim or Wamanty Requast Form within the shortest poasible tima.

It1s your responsibllity to order parts and parform the racall service on any affacted motarcycle
brought to your daalership, sven If your dealership did not originally 8l the motorcycle.

All recall campaign servica s to ba done at no cost to the customar for parts and labor.
Incidentsl coxts your customars may incur are not normally coverad. However, if you have
a customer with special needs, such as motorcycle transportation, contact your Technical
Servioe Managear to discugs possibla solutions.

ﬁgn E aurs that SI clnlmhip parsonnel are famiiar with the campaign parts ordering and

recall service procedurss. Only your conscientious action at the dealarship lavel can lead 1o
a suoceastul campaign oconclugion. Plissse remind your staff to be sympathatic and sensitive
to your customers’ feelings. Please extend Suzuki's apologies for any mconvenience this recall
service may cause them.

Wa apologize for any inconvenience this recall campalgn may cause you or your customaers.
Thank you for your cooperation in conducting thls very imporant campalgn for your
customers’ safety.

Sincarely,
American Suzuki Motor Corporation

Continusd ———p
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‘ SUZINA May 25, 1999

SAFETY RECALL NOTICE
GSX-R600X CAM CHAIN
TENSIONADJUSTER

Dear Suzuki Qwner:

Thix notica ia sant 1o you in accordance with the requirements of the National Traffic and
Maotar Vehicla Safaty Act.

Suzukl Motor Corporation has daclded that a dafect which relates to motor vehicle safety
axists in all 1929 GSX-RE00X model motorcycles. Suzuki Motor Corporation is
conducting a recall campaign for theas motorcycies. According to our records, you are
the owner of ons of thaaa motorcyclaa.

Suzuki Motor Corporation has determined that the cam ahain tension adjuster mey not
provigde consistent tension to the cam chain in the sngina. This couid cause abnomal
engine sounds, and could laad 1o cam chain breakags or other savera sngine damane. This
may cause sudden engina fallure. Sudden engine feilure while riding could cause rear
whesl lockup, dlsturbing the rider's ability to control the motoreycie, and could cause a
crazh without prior warming.

DO NOT RIDE YOUR GSX-RG00X UNTIL THE CAM CHAIN TENSION
ADJUSTER RECALL SERVICE IS COMPLETED

Suzukl atrongly ':ruv?.m yau do not ride your QSX-R800X umtHl the cam chain
tensioner racall asrvice s completed. If you slect to ride your motorcycla to the
dealership, operate the engine in a gentle, low APM manner. Avold sudden
acoeleration or deceleration. Be preparad to pull in the clutoh lever In cass of sngine
fallurs or rear wheel lock up. ¥ you are concemned about your ssfety or the

of your vehlcle, traller or truck your motoroycle to your dealer for your scheduled
recall sarvica. Contact the service manager ar the owner aof your Suzuki desler if you
require sssistance in transporting your motorcycle to the dealership for the recall
sarvice,

Your aﬂnr‘lzoﬂ Surukl motorcycle dealer w|||l replace tha originali cam chain tension

adjustar and uppsr cam chain gulde No. 2 with a revised cam chaln tension adjuster and
upper cam chain guide No. 2. Your dealsr will inspect and may replace other engine
componsnts which may have hesn damaged becsuse of cam chaln tension adjuster
failura. This recall sarvice will be dena at no cost to you for parts and labor.

v r
%mm underetanda that your riding time is precious. Our suggestion is 10 work closely with
your autharized Suzuki dealer to get your motorcycle's recall service scheduled and performed
as quickly as posaible.

1. Gontact your Sunskl dealar

Your dealar can than place the order for your racel] service parts, The earllest date parts can

ba at your dealer is May 28, 1999, If you cannot contact the Suzuld dealer who sold you

your GSX-R motorcycle, call toll free 1-800-256-2650 for your nsarast Suzuki dealer.
Contintiatd =———3
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meﬂrﬂnﬁm to de performed

2,

By schaduling a pracize tims that you can visit tha dealarship, your dealer will be prepared 1o
parform tha racell sarvice once your motoreycla is in the service department. While the actus!
recall service takes approximately two hours, it e likely you will nesd to leave your motorcycle
ovemight to have tha recall service complsted. If lonal repairs or parts are requirad, your
dealer will advise you on how much longer your motorcycle will be in for repair. When you
pick up your repaired motorcycle, please allow a jew additional minutes for your desler to
prepare and complete the hecessary warranty claim papsrwork with you.

3. your motoroyole 1o yoir Susida doaler
If you dedide to fransport your motoroyele, rather than rida it, take care sscuring end protecting
your motorcycle for transportation. _ :

4 Hruhmmﬂmm dcuss thom with your Suzuld dealer
Suzuki understands that some customers may harve unique or very diffleult circumstances to
overcome in bringing thair motercycle to the dealership far repalr.

Wa have asked your Suzuki dealer to work clossaly and flexibly with you to armanges altermnative,
but reesonable solutions for your spacial ragquests. However, please rémesmber that sach
dealership has its own [imitations in providing apscial assistance due to swaff size, avaliabla tima
and dealership locetion. Your dealer can also consult with Suzukl on other altematives.

Remamber, your guzuki dealar will need to arder recall service perts for your motorcycle.

Call yaur Suzukl dasler to schaduls an sppointmant for the recall ssrvioa. Your daaler-can
than placa the arder for your recall sarvice parts. The sarllest date parts can bs at
Suzuki dealer is May 28, 1998, Suzukl anticipates all parts can ba shipped to dealers by
June 30, 1999, If you cannot contact the Suzuki dealer who gold you your motorcycle,
call toll free 1-800-265-2560 for your nearest Suzuki motorcycle dealer.

Remembear that your Suzuki dealsr has specific and completa Instructions regarding this
racall sarvice. Call your dealar if you have any quastions. if you have any ditficulty having
the racall service parformed to your motorcycle you may contact American Suzuki
Customer Service Department for azgistance st 714-998-7040, axt. 398.

If vou bellave that {1} Suzukl or your Swzuki dealer has failed to or is unable to parform
the recall service without charge, or {2) you balieve Suzuki has failed to or is unable to
parform tha recali sarvica to your vahicle within 80 days after you firet brought your vehicls
to your Suzuki dealer after May 25, 1999, you may submit a8 complaint to the
Adminigtrator, National Highway Traffic Safety Administration, 400 Seventh Strem,
S.W., Washington, D.C. 20680 or call the toll free Aute Safety Hotline at {800} 424-8383
(Washington DC area residents may cali 388-0123).

I you ne ionger own a GSX-RB00X or navar owned one, pleasa fill out and mail the
anclosad postage paid pre-addreassd reply card. if you sold your G8X-R800X , please fil
in the neme and addrass of tha parson to whom you sold your motorcycle. This will halp
ug hotify the new cwner about this racall campsaign.

We thank you for your prompt attention to complating this recall service on your Suzuki
motorcycla. We apologiza for any inconvenience this recall campaign causes you. Please
accept our apologles for this inconvenlencea. Your safety, satisfactlon and riding pleasure
are prioritles for Suzuki,

Sincaraly,
American Suzuki Motor Corporation

Continuey
- 17118 -



$ suzua Mey 25, 1899

SAFETY RECALL NOTICE
GSX-R750X CAM CHAIN
TENSION ADJUSTER

Dear Suzuki Owner:

Thiz notice is sent to you In accordanca with tha raquiremants of the National Traffio and -
Motor Vehicle Safety Act.

Suzuki Metor Corporetion has decided that a defest which relates to motor vehicle safety
oxists In all 1983 GSX-A750X model motorcycles. Suzuki Motor Corporation is
conducting a recall campaign for these motorcycles. According to our records, you are
tha owner of ane of theae motorcycles.

Suzuki Motor Corporation has determined that the cam chain tension adjustar may not
provide consistant tenslon to the cam chain in tha engine. This couid ceuss abnomel
engine sounds, and could lead to cam chain braakage or ather savere sngine damags. This
may cause sudden engine failure, Sudden engine fallure while riding could cause rear
whael lockup, disturbing the rider's abillty to control the motorcycie, and could cause a
crash without prior watning.

DO NOT RIDE YOUR GS8X-R750X UNTIL THE CAM CHAIN TENSION
ADJUSTER RECALL SERVICE IS COMPLETED

Suzukl strongly suggests you do nat ride your GSX-R750X untll the cam ohmin
tensicner racall service Is completed. If you slect to ride your motorcycls to the
dsalership, operate the lngr;u In & gentle, low RPM mannsr. Avold sudden
acceleration or deceleration. propanr ta pull In the clutch lsver In case of engine
fallure cr rear whesl lock up. i you are concomed about your safety or the safety
of your vehicle, trailww or truok your motoroycle to your dealer for your schadulad
racall service. Contaot the sarvice manager or the owner of your Suzukl dealer H you
require assistance in transporting your motoroycle to the deslership for the recall
aervica.

Your authorized Eﬁki mntorwnE dealer will raplace the criginal cam chaln tension

adjuster and upper cam chain guide No. 2 with a revised cam chain tension adjuster and
upper cam chaln gulde No. 2. Your demler will inspect and may repiace other angine
companenta which may have bsen damaged becauss of cam chain tension adjuster
failure. This recall service will be done at no cost to you for parts and labor.

WHATY YOU NEED TO DO:

Suzukl urierstands that your riding time is precious. Qur augpastion 1s to work clasely with
your authorized Suzuki dealar 1o get your matorcycla'a racell service schedulad and performed
a8 quickly ag possible.

1. Contact your Suzuki desier

Your dealer can than place the order for your recall asrvice parte. The earliast date parte can
ba at your daaler is May 28, 1999, [ you cannot contact the Suzuki dealsr who sold you
your GSX-R motorcycle, call toll free 1-800-256-2660 for your nearsst Suzuki dester.

Continued .
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WHAT YOU NEED TO DO, pontinuard:

2. Schedile an appointment for the recall service 1o be performed

By scheduling a pracisa tima that you can visit the dealership, your deatar wili be prepared to
parform the recall sarvice once your motorcycla ia in the servios departrment. While the ectual
recail gervice takes approximately two haurs, it is llkely you will need to leave your motorcycle
ovemight to have the recall service completad. If additional repairs or parts are raquired, your
dealer will advise you on how much longer your motorcycie will ba in for repair. When you
pick up your repaired motorcycles, pleass allow a few additional minutes for your dealer to
prepare end complete the necessary warranty claim paperwork with you.

3. Bring your muoiorcycie o your Suxiid dealer
if you decids to transport your motoreycla, rathar than rida It, take care securing and protecting
your motorcycla for ranaportation.

4. ¥ you have special circumstances, disciss tham with your Suxuld dealer
Suzukl understands that some customers may have uniqus or vary difficult circumstances to
avercome in bringing their motorcycls to the dealership for repair.

We have asked your Suzuki dealar to work closely and flaxibly with you to arrange alternative,
but reasonable solutiung for your special requests, However, please remember that sach
cdealarship has its own lImitations in providing special assistance dua to staff size, avallablatime
and dealership location, Your dealar oan also consult with Suzuki on other alternatives.

P l LR F :

Ramembar, your Suzuki dealar will nesd to ordar racall sarvice parts for your motorcycle.
Call your Suzuki dealer to scheduls an appointmant for the recall ssrvioa. Your dealer cen
then place the order for your recall service parts. The earliest dats parts can ba at your
Suzuki dealer is Mey 28, 1999, Suzuki enticipates all parts can be shippad to dealers by
June 30, 1999, If you cannot contact the Suzuki dealer who soid you your motoreycls,
call toll frae 1-800-255-2550 for your nearsat Suzuki motorcycla dealer.

Asmember that your Suzuki dealer has gpacific and complate instructions regarding this
recail service. Call your dealer if you have any questions. If you hava any difficulty having
the recell service performed ta your motorgycle you may gontact American Suzuki
Customer Service Dapartmamnt for assistance at 714-896-7040, =xt, 396,

If you believe that (1} Suzuki or your Suzuki dealar has falled to or Is unabla 10 parfarm
the recall service without charge, or (2) you balieve Suzukl has failad to or is unable to
perform tha racall service 10 your vehicle within 80 days after you first brought yvour vehicle
to your Suzuki desler after May 258, 1999, you may submit a complaint to the
Administrator, National Highway Traffic Safaty Adminlstration, 400 Seventh Strast,
S.W., Washington, D.C. anﬂﬂ or call the toll frae Auto Safaty Hotline at (800} 424-9393
iWashington DC area rasldants may cail 386-0123).

If you no longer own a GSX-A7B0X or never owned one, pleass fll out and mail the
enciosed postage paid pre-addrassad reply card. if you sold your GSX-R750X , pleass fill
in tha nama and addrese of the person to whom you sold your motorcyele. This will help
ug notify the new ownar about this recall campaign.

Wae thank you for your prompt attantion to compisting thia recall sarvioe on your Suzukt
motercycle. We apologize for any inconvenisnce this racall campaign causea you. Please
accapt our apologies for thiz inconveniance. Your safety, satisfaction and riding pleasure
are priorities for Suzuki.

Sinceraly,

Amarican Suzuki Mator Corporation
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SAFETY RECALL NOTICE
GSX-R600X AND GSX-R750X CAM CHAIN
TENSION ADJUSTER

Cear Suzuki Owner:

This notice is asnt to you in accordance with the requirements of the
National Traffic and Motor Vehicle Safety Act.

Suzuki Motor Corporatlon has decided that a defect, which relates to motor
vehicle safety, exists in all 1898 GSX-RB0QX end GESX-A750X modal
motorcycles. Suzuki Motor Corporation |2 canducting a recall campaign for
these motorcycles. According to our racords, you ere the owner of one of
thasa matorcycles.

Suzuki Motor Corporation has determined that the cam chain tension
adjuster may not provide consistent tansion to the cam chain in the engine.
This cauld cause abnormal engine sounds, and could lead to cam chaln
breakage cor cther severe engine damage. Thia may cause sudden engine
failure. Sudden sngine failure while riding could cause rear wheel lockup,
disturbing the rider's ability to control the motoroycle, and could cause a
crash without prior warning.

WARNING

DO NOT RIDE YOUR GSX-R600X OR GSX-R7b0X -UH'I-'IL THE
CAM CHAIN TENSION ADJUSTER RECALL SERVICE 1S
COMPLETED

Suzuki strongly suggests you do not ride your GSX-RE00X or GEX-R750X
untll the cam chain tensioner recall asrvice |s complsted. IT you elect to ride
your motorcycla to tha dealership, operate the engine in a gentie, low RPM
manner. Avoid sudden acceleration ar deceleration. Be prepared 1o pull in the
clutch fever in case of engine failure or rear whesel lock up. If you are
concernad ebout your safety or the safety of your vehicle, trailer or truck
your motercycle to your dealer for your scheduled recall service. Contact the
garvice manager or tha owner of your Suzukl daaler if you require assisiance
in transporting your matorcycle to the deslership for the recall service.
WHAT WILL BE REPAIRED ON YOUR MOTQRCYCELE:

Your suthartzed Suzuki motorcycle dealer will replace the original cam chain
tension adjuster and upper cam chain guide No. 2 with a revleed cam chain
tensicn adjuster and uppsr cam chain guide No. 2. Your dealer will inspect



and may replace other engine components, which may have baen damaged
because of cam chain tension adjuster failurs. This recall service will be done
at no cost to you for parts and labor.

WHAT YOU NEED TO DO:

Suzuki understands thet your riding time is precious. Our suggeetion is to work cosely
with your authorized Suzuki desier to get your maotarcycia's recall service schaduled and
pecformed es quickly as posalkie,

1. Coriact your Sunid doaks
Your desler can then place the order for your racal service parts. The sariest date pans
can bo ot your dealaris [ 1.

2. Schodckde s appointmant for the recoll sarvica 1o ba perforrmad

By scheduling 2 precise time that you can visit the dealership, your dealer will be
prepared 1o perform the recall service ohce your motorcycle & in the service departmarnt.
While tha actual recall service takes approximatsly two hours, ks llkely you wil need 1o
leava your motarcycle ovemight to hava the recell service complated. if additional repairs
or parts are required, your daaler will advisa you on how much longer your motorcyele
wil ba in for repair. When you pick up your repairad motorcycla, please sllow & fow
stiditional minutes for your dealer to prepars and cormpiete the nacassary wairanty claim
paperwork with youl.

3. Bring your motorcyds 1o your Suzukd dealer
if you decide 1 transport your motorcycle, rather than rida it, taks cara securng and
protecting your motorcycle for transportation.

4, i you have spechal circtrnsiancas, discuss then with your Suzki dealsr
Suzuki understands that sofme customas may have Lnique or vary difficult
circumstances to overcoms in bringing thelr motorcycle to the dealership for reparr.

We have asked your Suzuki dealer to work clossly and fisibly with yvou to smangs
altemative, but reasonsble sohutions for your specisl requests. However, plsase
ramember that each deslership has its own limitations in providing special essistancs due
to ataff stza, avaliable ime and dealership location.

Remember thet your Suzuki dealer has speclfic and complete inatructicns
regarding this racall sarvice. Call your dealer if you have any quastions.

If you belisve that {1} Suzuki or your Suzuki dealer has failed to or is unable
to perform the racall service without chargse, or {2} you bellsve Suzukl has
failed to or is unable to perform the recall sarvice to your vehicle within 60
days after you flrat brought your vahicla to your Suzuki dealer, you may
submit a complaint to the Administrator, National Highway Traffic Safety



Administration, 400 Seventh Streat, 5.W., Washington, D.C. 20530 or call
the toll free Auto Safety Hotline at {B00) 424-8393 {(Washington DC area
residents may call 366-0123).

If you no longsar own a GSX-REBOOX or GSX-R750X, or never owned ane,
please fill out and mail the enclosed postage paid pre-addressed reply card. If
you sold your GSX-REQ0X or GSX-R7BDX, pleass fil in the name and
address of the psrson to whom you sold your motorcycle, This will help us
notify tha naw owner about this recall ¢campalgn.

Wae thank you for your prampt attentlon to completing this recell servica on
yvour Suzuki motorcycla, Wa apologize for any inconventance this rscall
campaign causes you. Please accept our apologles for this inconvenience.
Your safety, aatiafaction and riding plasaure ere priorities for Suzuki.

Sincaraly,

American Suzuki Motor Corporaticn
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QUARTERLY REPCRT FORM

Reporting Period

[
[
[
[

15

——

]
]
]
]

January, February, March
April, May, June
July, Augqust, September

Octoher, Novembar, December

Total Number of Vehicles Modified During Reporting Pericd.

Number of Vehicles Determined to be Unreachable (By
Category) .

Exparted

Stolen

Scrapped

Didn*t Receive Notification

Other (Specify Reason)




